Launceston Overseas Student

Grammar

Support Policy

1. Purpose

The purpose of this policy is to ensure Launceston Church Grammar School provides overseas
students with culturally and age-appropriate information and access to support services to
ensure their mental and physical wellbeing and adjusting to life in Australia.

2. Scope

This policy applies to overseas students enrolled at Launceston Grammar in accordance with
CRICOS registration.

3. Relevant Legislation
National Code of Practice for Registration Authorities and Providers of Education and Training
to Overseas Students 2018: Standards 5 and 6.

4. Related Documents

Launceston Grammar International Letter of Offer and Written Agreement
Launceston Grammar Confirmation of Enrolment Letter

Launceston Grammar Overseas Student Arrival Handbook

Launceston Grammar’s Critical Incident Response Guide

Launceston Grammar International Student Coordinator Role and Responsibilities

5. Policy Information
a. Launceston Grammar will support overseas students to adjust to life and study in
Australia and will provide a comprehensive age and culturally appropriate orientation
program for all new students. The orientation program includes, but is not limited to:
i. Support services
ii. Legalissues
iii. Emergency and health services
iv. Facilities and resources
v. Launceston Grammar’s Complaints Policy and process
vi. A copy of the Student Handbook
vii. Student visa conditions with information, noting course attendance and
progress
viii. Student rules and expectations
ix. Students are reminded to update their contact details every six months
X. The School has a procedure for contacting students every six months to
confirm their contact details are still current (includes address, phone
numbers and email)
xi. Understanding living in Australia and what behaviours may be deemed to be
inappropriate, dangerous or threatening.

b. The International Student Coordinator has a checklist to assist when performing the
orientations.

c. Launceston Grammar staff are conscious of maintaining students’ privacy,
confidentiality and cultural sensitivities at all times.

d. Launceston Grammar will provide access and support for students to assist in
meeting course requirements and maintaining their attendance. The School will also
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provide assistance to students to access support for welfare-related and
accommodation issues, at no extra cost.

6. Procedure
The following outlines the specific processes that Launceston Grammar has employed to
ensure it is meeting its obligations to overseas students in this regard.

a. During an overseas student’s first week at Grammar, they will take part in a session
with the international student coordinator that discusses the nature of appropriate
behaviour in an Australian context, and what might constitute sexual, physical or
other abuse.

b. This session will also address where students can go for help in these situations.

c. Multiple language support materials, curated to help students develop their
understanding of appropriate cultural boundaries and support services available to
them, and organised by age group, will be made available to them by the International
Student Coordinator and / or the Head of Boarding.

d. The Australian Curriculum Health content is aligned with EAL sessions to facilitate
appropriate discussions regarding personal safety in Grades 7-10.

7. Critical Incident Management

Launceston Grammar’s Critical Incident Response will be activated in the event of a critical
incident. All School staff are aware of Launceston Grammar’s Critical Incident Response Guide
and have acess to an electronic copy of this document via myGrammar.

Launceston Grammar has a large number of staff across the school to support overseas

students, and staff will make any necessary support services available to overseas students as
required.

8. Record Keeping

DOCUMENT CONTROL

Director of
Author Advancement Approval Date 13 June 2025
Status Approved Last Review Date April 2025
Version 3 Next Review Date April 2028

Notes on versions:
Version 3: Added 6. Procedure

Location: All School policies can be found on the Policies and Procedures page on
myGrammar.
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