Launceston Overseas Students

Grammar

Education Agent Policy

1. Purpose
The purpose of this policy is to address the requirements of Standard 4 of the National
Code in the engaging and contractual obligations of overseas education agents and ensure
Launceston Grammar’s compliance with that legislation.

Furthermore, this policy seeks to ensure the professional integrity and reputation of
Launceston Grammar is paramount for education agents in recruiting international students
and that the correct practices and materials in marketing the School are of a standard that
meets criteria referred to in Standard 4 of the National Code.

2. Scope
This policy is applicable to overseas students enrolled at Launceston Church Grammar
School and any Education Agents who have, or are seeking, an agreement with
Launceston Grammar.

3. Related Documents
Launceston Grammar Agent Agreement
Launceston Grammar Agent Application form
Launceston Grammar Agent Reference Check
Launceston Grammar Agent List

4. Policy Information
a. Education agents are engaged to formally represent Launceston Grammar (the
School) under the following conditions:
i.  The education agent must understand and adhere to Standards 1 — 4 of
the National Code (the Code) and in particular must comply to Standard 4
of the Code.

i.  The education agent signs and abides by the conditions of the School’s
written Agency Agreement.

iii.  The education agent responds appropriately to the School monitoring
activities and corrective and preventative action, and understands the
grounds for termination of agreement as outlined in Standard 4 of the
National Code.

iv.  The education agent must have an appropriate knowledge and
understanding of the Australian International Education and Training Agent
Code of Ethics.

v.  The education agent accurately promotes the services and facilities
provided by the School and uses up to date marketing materials as
supplied by the School.

vi.  the Agent will take all precautions to avoid any Conflicts of interest and will
not submit an application to the School on behalf of a student the Agent is
aware has been rejected by an education provider for a similar course
without informing the School of this circumstance

vii.  The agent will act honestly, in good faith and in the best interests of the
student at all times

b. Launceston Grammar will not accept a student from an education agent if:
i. Itis known or suspected at any time that the agent engages in or has
previously engaged in dishonest practices;
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i.  The agent deliberately attempts to recruit a student within the first six
months of that student’s study in their principal course with another
provider;

ii.  The agent facilitates the enrolment of a student he/she believes will not
comply with visa conditions, or is not a bona fide student, or

iv.  The agent provides immigration advice where he/she is not authorised to
do so
c. The School maintains agent relationships, through attending regular overseas
student exhibitions and agent workshops, in addition to visiting agents and providing
on-shore counsellor training.

d. Launceston Grammar may receive a student enrolment application from an
education agent on behalf of the parent. As the education agent has not been
engaged by the School to formally recruit students on the School’s behalf, such an
agent would fall outside the scope of the National Code Standard 4.

e. A list of education agents with whom the School has a formal written agreement are
listed on the School’s website and is readily available to students and regulators.
Agent agreements are regularly reviewed and renewed. The agency list is a
dynamic list and will change according to Agent Agreement review processes.

f. Information requested from education agents seeking to be authorised agents of
Launceston Grammar includes at a minimum:

i. Agency name
ii.  Name of principal agent
iii. Legal entity of agency
iv.  Street address(es) of agency

V. Contact details, phone, email, website

5. Record Keeping

This policy will be kept for three (3) years until review unless there is a significant legislative
organisational change requiring earlier review. Any significant changes to this policy require
acknowledgement by the School Board’s Risk Committee.

All School policies are made available to staff on myGrammar in PDF form. The Master Copy is
held in the Compliance folder on Sharepoint. All printed copies are uncontrolled.
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DOCUMENT CONTROL

Director of
Author Advancement Approval Date 13 June 2025
Status Approved Last Review Date April 2025
Version 3 Next Review Date April 2028

Notes on versions:

Version 3: Added “agent will act honestly, in good faith and in the best interests of the student at all times” at
4 a,vii

Location: All School policies can be found on the Policies and Procedures page on
myGrammar.

Signature of Approver: %

Position of Approver: Principal
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