LAUNCESTON CHURCH GRAMMAR SCHOOL

INTERNATIONAL STUDENTS

RECOMMENDED PROCESS FOR RESOLVING GRIEVANCES

Launceston Church Grammar School is committed to providing an effective mechanism for dispute
resolution for international students and their families.

Note: A student or a parent may request on behalf of their child, at any stage of this process an
independent person be in attendance at meetings or to discuss matters on their or their child’s behalf.

Can you resolve the situation

—>|Speak informally to the

yourself?

Unresolved (Informal process)

person concerned

!

You should contact or ask your
parents to contact:

* Head of Boarding

* EAL/IC: Class Teacher

* Coordinator of Overseas Students
*Tutor

* School Counsellor

* School Chaplain

——>[_Resolved |

|

| Unresolved (Informal process)

Contact:
* JC: Deputy Head of Junior Campus
*SC: House Head

J| Resolved |

!

| Unresolved (Formal process)

| Students complete

!

/ Grievance Form

Contact: Grievance Officer
*JC: Head of Junior Campus
*SC: Pastora/ Academic Dean

I Resolved |

!

| Unresolved (Formal process)

!

Contact: Grievance Officer
* Head of Senior Campus

I Resolved |

!

| Unresolved (Formal process)

!

|Appea| to Headmaster

|ﬁ Unresolved

(Formal process)

A/'| Resolved |

— > |Independent Nominee:
Mrs Nancy Serisier
ph (03) 6334 3860

*This document appears on the School website and is also available from the Pastoral Dean and International Student Co-ordinator.

It is maintained by the School Registrar.



